To.

Sub:

Sir,

No: SFAC/43/Pa.rl.Qus/2024-25/ Z(oL
Small Farmers Agribusiness Consortium
5th Floor, NCUI Auditorium Building,
August Kranti Marg, Hauz Khas, New Delhi — 110016

Under Secretary (M-II)

Dated 19.03.2025

Department of Agriculture & Farmer Welfare,

Krishi Bhawan
New Delhi

Lok Sabha Provisionally Admitted Question Notice D. No. U3097, for 28.03.2025,

on e-NAM Portal-reg.

Please refer to your letter dated 18.03.2025 on the above subject. In this regard, point
wise reply is furnished as below:

SL Question Reply so far as SFAC is concerned

No.

a) | whether the Government has | Two training programs are being conducted annually
formulated any plan to increase | for all e-NAM Mandis for the farmers & other
farmers' participation on the e-NAM | stakeholders to promote the farmers’ access to the
portal; and online marketplace. Till 28.02.2025 13,30,696

farmers/FPOs across India have been trained. e-
NAM applications is available through web & mobile
applications. Tutorial videos are available on social
media platforms as well.

b) |steps taken to promote inter-state | e-NAM is reviewed continuously by the department

trade through e-NAM, the details
thereof?

to support the farmers for trade. A toll-free helpline
is set up under eNAM for resolving problems faced
by eNAM users including farmers. To promote the
interstate trades, trade allied service providers such
as logistic services providers, warehousing services
providers and others are onboarded on the platform
of platforms module of the e-NAM.

Yours faithfully,

¢ T
(Prasanth Chander N.

Dy. Director (Admn)




